GovQA Records Requests How To as the Requestor

Your request has been processed and your records are available via GovQA.
Once done you will be able to see your records and you can also request future records via the same
portal.

In order to access them you will need to go to the Norcom 911 website (link below)
https://norcom911.govga.us/WEBAPP/ rs/(S(3qqlgzgeitahx1u0jblxtkzs))/login.aspx

Then you will need to create an account if you have not already done so. (yellow)
If you want to submit a request click on the
If you want to review/see your finished Records Requests click on the

Once you have set up the initial account you will just need to log in each time to see your records and to
Submit new requests.

You can also “chat” back and forth on the same records request so it’s like an email but it’s an internal
one via GovQA.

Example, you asked for 911 Audio initially but now realize you need the Cad logs as well. You can go in
to the initial request and “send me a message” that says

“l also need cad logs” and | can process them in the same request.

| do ask that if it’s a new Request you enter that separately as a new request for tracking purposes.
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If you have used this service previously, please log in. If this is your first online request, please create an account and

& provide as much contact information as possible. By creating an account, you will have the ability to track and monitor
your public records requests. All communication from the agency will be sent directly to your email account.
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https://norcom911.govqa.us/WEBAPP/_rs/(S(3qq1qzqeitahx1u0jb1xtkzs))/login.aspx

Next: In order to see the records, log in via YWAERENA®TNLE, and select the request you need.

It will bring up a

Then select “download all”, it will start to download but will only _ in the lower left corner.

| processed and released to you.

On the far lower right of your screen it will say “show all”.

Select that and you will be able to see the list of downloaded items & pull up all the records.

(It seems to work the best in Google Chrome, but also works with Internet Explorer)
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Request / Incident Summary

Request Type:

Description:

Contact E-Mail:
Reference No:

Status:

UPLOAD DATE

Fublic Records Request

NORCOM 911 provides access to public records in compliance with
applicable laws and statutes of the State of Washington. In accordance with
the public records law, NORCOM 911 has five business days to respond to @
request for public records

Jrobertson@bellevuews.gov
PO00263-060220

Full Release

06/02/2020

06/02/2020

06/02/2020

06/02/2020

06/02/2020
06/02/2020

06/02/2020

Additional Information

Type of Records:
311 Call Audio

cad_log PD_20«EEE pdf
cad_log_Fo_20 G, i

CAD log {paper record of computer-zided dispatch log)

Date of Incident:
06/01/2020

Type of Incident:
Homicide

Ponered by

GovQA

Show all

x

If you have any issues or questions, please don’t hesitate to email or call me.
Thank you,

5/»/?5/(% Fhodes

NORCOM 911-Public Records Specialist
records@norcom.org

brhodes@norcom.org

of L
NORCOM

Desk: 425.577.5672

Hours: M-F: 0830-1630

PUBLIC DISCLOSURE: This e-mail, in whole or in part, may be subject to disclosure pursuant to RCW 42.56, regardless of any claim of

confidentiality or privilege asserted by an external party
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